
Welcome to First Australians Capital (FAC):
Partnering for Your Business Success. 
At FAC, we are dedicated to supporting your
business growth through tailored financial solutions
and strategic advisory. Here’s how we collaborate
with you to achieve your goals while ensuring
transparency and mutual understanding: 

1. Business Strategic Advisory (BSA)  
Our BSA team is dedicated to partnering with you
to gain a deep understanding of your business and
its unique circumstances. We will gather essential
information to offer support tailored to your
business needs. This includes an in-depth analysis of
your business's financial and strategic information
and a clear explanation of how we will use this
information to make practical recommendations.
 
2. Specialist Services 
To enhance your business capabilities and expand
your network, we offer specialised services, which
may include introductions to relevant parties, with
your consent, to foster beneficial connections. 
 
3. Storytelling 
We value the uniqueness of your business story and
may ask for insights to showcase your journey and
achievements and ask for your input to effectively
communicate your business narrative. 

4. Applying for a Loan 
Should you require financial assistance, our
streamlined process includes: 

Comprehensive due diligence to assess your
business’s suitability for funding. 
Transparent communication at every stage of
the loan application process. 
Support to provide documentation.  
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*All businesses must go through FAC screening process to assess their legitimacy, viability
and purpose. FAC products listed above can change at any time. 

5. Lifetime of Our Partnership 
Throughout our collaboration, we prioritise
transparency and effective communication. We
will make periodic requests for information to
monitor performance and report to stakeholders,
and request updates on your business progress
and opportunities for inclusion in case studies and
storytelling initiatives. This will include agreement
on Key Performance Indicators (KPIs) to measure
our mutual success. 

Rest assured; we maintain strict confidentiality.
Individual business performance data is never
shared; it is used solely for aggregated portfolio
insights. Our Privacy Policy is available on our
website. 
 
How We Stay Connected 
Expect regular updates and proactive
communication: 

Your dedicated Business Strategic Advisor
(BSA) will serve as your primary point of
contact. 
We engage via email and phone, ensuring you
have direct access to our team. 

We are committed to your success and look
forward to partnering with you on your business
journey. Should you have any questions or need
further clarification, please do not hesitate to
reach out to your BSA. Together, we will achieve
your business ambitions with confidence.   

https://firstaustralianscapital.org/wp-content/uploads/2024/06/FAC-Privacy-Policy.pdf

